
How to track vehicles   
in real-time
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First, select ‘Tracking’.
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The tracking tab will display all vehicles’ live locations on the map.
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All vehicles will be listed down the left hand side and depending on your Device 
Group set up there may be multiple groups. 
Each device will have a colour coded icon next to the name, either red, green or 
amber. Green signifies a vehicle is in journey, amber denotes a vehicle is idling, and 
red shows a vehicle is stationary, with the ignition off.  
Selecting a vehicle on the left will pinpoint it on the map.
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Once you have selected a vehicle on the left a red bar wil appear at the bottom of the 
screen, by clicking this it will display the journeys that vehicle has made today.

Clicking on the vehicle icon on the map will provide further information such as the 
driver, current speed and location.
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By clicking the icon on the right under ‘journey details’ you can view a snail trail of 
any of the journeys listed (see step 7).
From this page you can also click ‘Show history’ in the left hand corner to allow you 
to search for historical journeys (see step 8).
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The snail trail produces numbered markers so you can easily follow the route in the 
order of updates. Each marker will be green, red or amber. Red shows the driver was 
speeding above the road speed limit, green means they were travelling within the 
speed limit whilst amber shows the vehicle was idling. Clicking on any of the points 
will provide further detail.
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From this page you can search for historical journeys by selecting a vehicle from the 
Selection and searching for a date or time frame. You can also filter the duration and 
distance of the journey and those that took place on a ‘Working Day’.
Then select ‘Show History’.

The history of those journeys that meet your search criteria will now appear.
You have the option to export to excel, if required.

6 Washbrook House, Talbot Road, Manchester, M32 OFP I Phone: 0330 995 9550 



0330 995 9950 I www.crystalball.tv0330 995 9950 I www.crystalball.tv0330 995 9950 I www.crystalball.tv

0330 995 9950
www.crystalball.tv

0330 995 9950 I www.crystalball.tv
Washbrook House, Talbot Road, Manchester, M32 OFP I Phone: 0330 995 9550 


